IIpuxa3 Muntpyaa Poccuu Ne 675H ot 30
okTs0ps 2018 r.

«0O0 yTBepxaeHun MeToquKH BbISABJICHUA U 00001IeHUSI MHEHUS
rpakJaH 0 KayecTBe YCJIOBUH OKA3AHUS YCJIYT OPraHU3alusIMH B
chepe KyJbTYpPbI, OXPaHbI 310POBbi, 00PA30BAHUSA, COIUATILHOTO
00CIy:KMBaHUA U QeepaIbHBIMU YUPEKICHUIMH MeIUKO-
COLUAJILHOU IKCIEPTU3BI»

(3aperucTpupoBan B Muniocre Poccuu ot 20 Hosiops 2018 r. Ne
52726)

B cootBercTBUM ¢ mOANYHKTOM «r» IyHKTa 4 [IpaBui coopa n 0600meHus nHGopMaIiu 0 KauyecTse
YCJIOBUH OKa3aHUs yCIYyT OpraHu3alusMu B chepe KyJIbTyphl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs,
COIIMAIILHOTO OOCITY)KUBaHUS U (heAepaTbHBIMU YUPEXKICHUSIMA MEIUKO-COUATBHON KCIIEPTH3HI,
yTBEpKACHHBIX TocTaHoBiIeHueM [IpaButenbcra Poccuiickoit ®denepanuu ot 31 mas 2018 r. Ne 638
(CoOpanue 3axkononatensctBa Poccuiickoit @enepanmu, 2018, Ne 24, ct. 3527), npu K a3 bl B a 10:

YTBepauTh npuiiaraeMyo MeToauKy BBISBICHHUS U 0000IIEHNs] MHEHHS TPaXdaH O KaueCTBE YCIOBUI
OKa3aHUs yCIyT OpraHu3alusMu B chepe KyabTyphl, OXpaHbl 30pPOBbS, 00pa30BaHus, COLUATBLHOTO
oOcyxuBaHUS U (peepaIbHBIME YIPEKICHUIMU MEIUKO-COITHATBHOMN SKCIIEPTH3HI.

MunucTp

M.A. Tonnauu



YTBEPXIEHA
npukazoM Muntpyzna Poccnn
oT 30 oxTsa0ps 2018 1. No 675H

MeToauka
BbISIBJICHHUSI M 00001IIeHUS MHEHHSI TPAKIAH 0 Ka4YeCTBe YCJIOBUI OKA3aHUA YCIYT
OpraHu3anusiMu B cepe KyJbTypPbl, OXPAHbI 3/I0POBbsi, 00pa30BaHMsl, COIMATBLHOIO
00cay;KuBaHus U (pelepaibHBIMHU YUPEKACHUAMHU MEINKO-COUMAIBHON IKCIIEPTU3bI

1. Meroavka BbISIBICHHS U OOOOLIEHUS MHEHHUS TPAKIAH O KAYECTBE YCIOBHMA
OKa3aHusl yCIyT OpraHu3alusIMH B cepe KylbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHMUI,
COLIMAJIBHOTO OOCTYyXUBaHUS M (elepalbHbIMU YUPESKICHUSIMH MEIUKO-COLUATBHON
OKCHEPTHU3bl (Jajiee COOTBETCTBEHHO — OPraHU3allMH COIMAIbHON cdepbl, Meronuka)
pa3paboTaHa B IEJISIX ONPEIECICHUS YAOBIECTBOPEHHOCTH TPaXKIaH, SIBISIOLIUXCS
MOJTyYaTeSIMH  YCIIYT, OKAa3bIBAEMBIX OpTaHMU3ALMSIMH COIMATbHON cdeprl (mamee —
MOJIy4aTelld YCIIyT), YCIOBUSIMU OKa3aHUsl YCIYT YKa3aHHBIMUA OpTaHU3AIMSIMHU.

2. B KayecTBe OCHOBHOI'O METO/a BBISIBJICHWS MHEHUsS TOJlydaTelied YCIyT,
IMPUMEHSIETCS UX OIPOC, KOTOPBIN OCYIIECTBIISIETCS B CIAEAYIOUMX (hopMax:

1) aHKeTHpPOBaHHUE MOJydYaTeaeH yCiayr (B TOM YUCIIe OHJIAHH aHKETHPOBAHUE - IO
aHKeTe, pa3MENICHHONW B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «HTepHeT» Ha
opUIMATBLHOM CailiTe OpraHU3allud COLHUATLHOM cdephl (nanee — OPUIUATBHBIA CAUT
OpraHu3allid COLMAIBHON c(depbl), B OTHOLIEHWHU KOTOPOW MPOBOAMUTCS HE3aBUCUMAs
OLICHKA KayecTBa YCJIOBUM OKa3aHUs YCIyT (Jajiee — He3aBUCHMMAas OIIEHKa KayecTBa), a
TaKxe (peAepaJbHOr0 OpraHa MCIOJHHUTEIbHON BIACTH, OpraHa MCIOJHHUTEIbHON BIIACTH
cyobekTa Poccuiickoit denepanmu, opraHa MECTHOTO CaMOYITPABIICHHUS);

2) MHTEPBBHIOMPOBAHKE TIOTyJaTeIIeH yCIyT,

3) TeneOHHBIN OMPOC MOTydaTeIel YCIyT.

3. O06beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YMCICHHOCTh TOJTydaTesei
YCIIYT, TOJUICKAIUX OMPOCY) JIJISl BBISIBJICHUSI MHEHUS TPpaKaaH GOPMHUPYETCS I KaXKI0H
OpraHMU3allid COIMAIBLHON cephl B 3aBUCHUMOCTH OT OOINEH YMCICHHOCTH IOJydarelien
yCIYyT B JaHHOHM OpraHu3alliy B TCUYCHHUE KaJeHIapHoro rojaa (naisee — 00beM reHepaabHOi
COBOKYITHOCTH), TIPEIIIECTBYIONIETO MOy MPOBEICHHS HE3aBUCUMON OLICHKHU KavecTBa. B
ciydae, eciid uHpopMaius o0 oOI1el YMCICHHOCTH ToJIydaTesield yeIyr He pa3MenieHa Ha
opuIMATBLHOM CaliTe OpraHu3alMk COIMAJIBHOW cQepbl, OHa MPEeAOCTaBIsCTCS
OpraHu3aTopy oOmpoca IMoJy4arelied yYCIyr COOTBETCTBYIOIIUM YIOJIHOMOYEHHBIM
(denepaibHbIM OPraHoOM HCIIOJIHUTENIbHOM BJIACTH, OpraHaMU MCIOJHUTENbHOW BIACTU
cyosektoB Poccuiickoit ®enepanuu, OpraHaMM = MECTHOTO  CAMOYIpPABJICHHS B
COOTBETCTBHM C TOCYIApPCTBEHHOW W BEJOMCTBEHHOW CTAaTUCTHYECKOW OTUYETHOCTBHIO
(UTOrOBBIE UM TIPEIBAPUTETIBHBIEC IAHHBIE).

4. PexoMeHyeMblid 00beM BEIOOPOUYHOI COBOKYITHOCTU PECIIOHACHTOB COCTABIISIET
40% ot oObema reHepalibHOM COBOKYITHOCTH, HO He Oosiee 600 pecrioHIAEHTOB B OJIHOM
OpraHU3alUH.

5. BeigBiaenne u o000OIIeHHME MHEHHUS TOJyyaTelled YCIyr peKOMEHIYyeTcs
IIPOBOJIUTH B T'0Jl NPOBEICHHUS HE3aBUCUMOI OLEHKHM KayecTBa MO aHKETE I OIpoca
MOJIydaTeaed yCIIyr O KayeCTBE YCIOBHUM OKAa3aHUS YCIyTI OPraHu3alUsMU COLMAIbHOU
cheper (manee — Amnkerta). Pexomenayembiii o0Opaszenr AHKETHI NPEIyCMOTPEH
MpUIIOKEHNEM K MeTtouke.

B AHkeTy MOTYT BHOCUTBCSI U3MEHEHHSI, HAMPABJIEHHBIE HA KOHKPETU3AIUIO U (1IN )



JIOTIOJTHEHUE paHee CHOpPMYyJIUPOBAHHBIX BOIMPOCOB, HEOOXOAWMBIE JUIsi OOecreueHus
JOCTY>KEHUS 1IeTTH BBISIBIICHUS W 0000IICHNSI MHEHUS TIOJTydaTeiel yCIyT.

6. BriaBienne MHEHHS ToJlydarened yCIyr MNPOBOAUTCS B COOTBETCTBUU C
MOKAa3aTeNs MU, XapaKTepU3YIOIMMHU OOIMe KPUTEPUM OIEHKH KauecTBa YCIOBUM
OKa3aHMs YCIYr OpraHU3alUsIMHU COLUAIBLHON Cepbl, YTBEPKICHHBIMU HOPMATHBHBIMU
IPaBOBBIMH aKTaMH YIOJTHOMOYEHHBIX (peiepajbHbIX OPraHOB UCIOJHUTEIHLHON BIACTH B
YCTaHOBJIEHHOM chepe AeaTeNLHOCTH?, MOPALIOK pacueTa KOTOPBIX YCTAaHOBJIEH IIPUKA30M
MuHucTepCcTBa TpyAa U counanbHOM 3amuThl Poccuiickoin @enepanuu ot 31 mas 2018 r.
Neo 3441 «OO0 ytBepxknenun EquHoro mopsiaka pacyera nokasaresei, XapakTepu3yIomux
oOIue KpUTEPUHU OICHKH KadyecTBa YCJIOBHH OKa3aHWs YCIyr OpraHu3anusMu B chepe
KYJIbTYpPhl, OXpaHBl  3JI0pPOBbsl, O0OOpa30BaHUsS, COIHAIBHOTO OOCIYy)XHBaHUSI U
(benepalbHBIMI  YIPEKICHUSIMHA MEIUKO-COIMMAIIBHON JKCIEPTU3bD» (3apEeTUCTPUPOBAH
MunuctepctBoM  toctuniuu  Poccuiickoit  ®enepauuun 11 oktaops 2018 1.,
peructpanuoHHbid Ne 52409).

7. Y IOBIETBOPEHHOCTHh IMOJy4YaTENC YCIYr YCIOBUAMHU OKa3aHUS YCIYT
OpraHu3alUsIMU  COLIMAIBHON cdephl OINpeAeNseTcss IO MOJIOKUTEIbHBIM OTBETaM
PECIIOH/ICHTOB Ha BONPOCHI 00 YJOBJIETBOPEHHOCTH YCJIOBHSIMHU OKa3aHUS YCIYT,
coaepxkaliiecs: B AHKeTe.

8. Ilo muToram 0000IIEHMS] JAHHBIX, MOJYYEHHBIX B XOJ€ OMNpoca Moydarenei
ycIyT, GOpMHUPYIOTCS TIPEITIOKEHUS TIO YIIYUIIICHUIO KaueCTBa YCIIOBUM OKa3aHUsI yCIYT MO
KKJO0M OpraHu3ali COIUANIbHOM cQepbl, B OTHOIICHUU KOTOPOU MPOBOIAUTCS
HE3aBHCHUMas OIEHKAa KaueCTBa.

! Tlpuka3 MunucrepctBa KyabTypsl Poccuiickoit ®enepannn ot 27 anpens 2018 r. Ne 599 «O6 yrBepx)ueHun
MoKasarenei, XapakTepu3yIoIuX O0IIue KPUTEPUH OLEHKH KayecTBa YCIOBHH OKa3aHHs YCIYyT OpraHU3alusIMH
KynbTypbl (3apeructpupoBaH MuHucTtepcTBoM toctuimn  Poccuiickoit ®enepanmun 18 wmas 2018 1,
peructpannorssiii Ne 51132); mpuka3z MunnctepcTsa 31paBooxpanenus Poccuiickoit @eneparyu ot 4 mas 2018 .
Ne 2011 «O0 yTBEpKIEHNH ITOKa3aTeNIeH, XapaKTEPUIYIOIINX 00IIHe KPUTSPUHU OIIEHKH KaueCTBA YCIIOBUN OKa3aHUS
yCIyr MEIULIUHCKUMH OpraHu3alisMHM, B OTHOLUIEHMHM KOTOPBIX IIPOBOJUTCS HE3aBHCHMAas  OLECHKa»
(3apeructpupoBan MunucrepcTBoM roctuiiuu Poccuiickort Meneparuu 23 mas 2018 r., peructpauoHHBIN Ne
51156); nprka3 MunucTepcTBa 00pa3zoBanus u Hayku Poccuiickoit denepanmu ot 5 nexabps 2014 1. Ne 1547 «O06
YTBEP)KACHUU TOKa3aTelel, XapakTepU3yIIMX OOIIMe KpUTEPHUH OLEHKM KadecTBa 00Opa3oBaTelIbHOU
NESITEIbHOCTH ~ OpTaHW3alri, OCYLISCTBISIIOIIMX  00pa3oBaTEeNbHYIO  JCATENBbHOCTEY»  (3aperUcTPUPOBAH
MunucrepctBoM octuiinu Poccuiickoit @enepanu 2 despans 2015 r., perucrpaunondsiii Ne 35837); npukas
MunncrepcTBa Tpy/ia v conuaibHoM 3anuThl Poccniickoit @enepannu ot 23 mast 2018 1. Ne 3171 «O06 yTBep)KaAeHIH
noKasarenei, XapaKTepu3yIouX O0IIue KPUTEPUH OLEHKU KayecTBa YCIOBHH OKa3aHHs YCIYyT OpraHU3aldsIMH
COIMANILHOTO  OOCIY>KMBaHUs W (elJepallbHbIMH  YUPSKICHHSIMH  MEIUKO-COLMAIBLHOW  OKCHEPTH3BI»
(3apeructpupoBan MunucTepcTBOM foctuitnu Poccutickoit @eneparuu 14 utonst 2018 1., perucTpammoHHbI Ne
51346).



[Ipunoxenue

K MeToauKe BBIABICHUS U 0000IIEHNST MHEHUS

IpaKJIaH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT
OpraHu3ausIMH B chepe KyJIbTYPbl, OXpaHbI 3I0POBb,

00pa3oBaHHUsI, COIUATBPHOTO OOCITYKUBAHUS U
deaeparTbHBIMU YUPSKICHUSIMU MEINKO-COIMATBHON

OKCIIEPTHU3bI, YTBEPKIACHHOM MMpruKa3zoM MUHTpyaa
Poccun
ot 30 oktsi0pst 2018 r. Ne 675H

PexomMengyemsliit oOpazen

AHKeTa
JJISL OIPOCA MOJIyYaTe/Iel YCJIYT 0 KaYecTBe YCJI0BUI OKA3aHUA YCJIYT
OpraHu3alusAMH COUMAJIBHON cepbl

YBaxkaemblil y4aCTHHK Onpoca!

Onpoc mpoBOAWTCS B LENSIX BBISBICHUS MHEHHUS TPAXKIAH O KA4eCTBE YCIOBHUI
OKa3aHMsl YCIYT OpraHU3alusIMH COLMAIBLHOM cepbl (IIKOIbI, TEATPhl, My3€H, KyJIbTYPHO-
JIOCYTOBbIE  ILIEHTPbI,  OOJBHUIBI, TMOJUKIWHUKH, OpPraHU3allu  COIUAILHOIO
0o0CITy’KUBaHUs, JACTCKHE Cajbl, OIOpPO MEIUKO-COIMAILHOM HKCHEPTU3bl M TMPOYHre
OpraHM3AIIHH).

[ToxanyiicTa, OTBETHTE Ha BOMPOCHI aHKETHL. Barie MHEHHE MO3BOJIUT YJIYYIIUTh
paboTy opraHu3anuii COUUAIBHOM c(epbl U MOBBICUTH Kauye€CTBO OKa3aHUSl YCIYyT
HACEJICHUIO.

Onpoc NpoBOAUTCA aHOHMMHO. Bamm damuius, uMmsi, OTYECTBO, KOHTAKTHBIC
TenedOHBI YKa3bIBaTh HEOOS3aTEIHHO.

KondunennnanbHOCTh BhICKa3aHHOTO BaMu MHEHUSI 0 Ka4eCTBE YCIOBUM OKa3aHUS
YCIIYT OpTaHU3alMsIMU COITUATIBLHOM Cepbl TapaHTUPYETCS.

1. Ilpu nocemieHUM opraHu3anuu odpamaiauch Ju Bbl k uHpopMauum o ee
AEATeJIbHOCTH, Pa3sMEIIeHHOW Ha HUHGOPMALMOHHBIX CTEHJAX B NOMELICHUSX
OpraHu3aIum?

a

Her (nmepexon k Bompocy 3)
2. Y10BJ1€TBOPEHBI JI BbI OTKPBITOCTHIO, OJTHOTOM M JOCTYNNHOCTHIO HHGOPMAIIUH O
AeSITeJIbHOCTH OPraHM3aluu, pPa3MelleHHOH Ha WH(QOPMALMOHHBIX CTEHIAX B
NMoMelleHNH OPraHu3anum?

Ja

Her
3. HHoan3oBanuck Ju Bbl opuuMaibHBIM CAHTOM OPraHU3aNMH, YTOOBI MOJYYHUTH
HHPOPMALMIO O ee AeATEeJIbHOCTH?

a

Her (nepexon k Bompocy 5)
4. YnoBJjieTBopeHbI 14 Bbl OTKPBITOCTHIO, MOJHOTOH M TO0CTYIIHOCTHIO HH()OPMAIIUH O



2

AeATeJbHOCTH OpPraHM3alM¥, Ppa3sMelleHHOM Ha ee OoQUUMAIBLHOM caiiTe B
HH(POPMANMOHHO-TEJIeKOMMYHHKAIIMOHHOM ceTu «HTEepHET»?

Ja

Her
5. CoeBpemeHnHo 11 Bam Obli1a npegocraBiieHa yciayra B OpraHu3alii, B KOTOPYIO
Bbl o0paTmianch (B COOTBETCTBMM CO BpPEMEHEM 3allUCH Ha IPHEM K CIICHHUAIHICTY
(KOHCYNbTALIMIO), € JATOW TOCHUTAIU3ALUU (AMATHOCTUYECKOTO MCCIECOBAHUSA), CO
CPOKaMH, YCTaHOBJICHHBIMU WHIAVMBHUAYaJIbHOW NMPOIPAMMON NPENOCTABIECHUS COLUAIBHBIX
YCIIyT, U mpodee)? 2

Ja (ycmyra mpeocTaBieHa CBOEBPEMEHHO WIIM paHee yCTaHOBJIEHHOTO CPOKa)

Her (ycmyra mpenocTaBieHa ¢ Omo3aHueM)

6. YaoBiaerBopeHbl Jii Bbl KOM(pOPTHOCTHIO YCJIOBHH NpeAoCTABJIEHHS] YCJYI B
opranu3zanuu (Hajauure KOM(GOPTHOMH 30HbBI OTAbIXa (OKUIAHHMS); HAIMYUE U MOHATHOCTh
HaBUTAllUM B TOMENICHUM OPraHU3alMU; HAJIWYUE€ U JOCTYNHOCTh NMHUTHEBOM BOJIbI B
MOMEIIICHUHA OpraHu3alli¥; HaJW4Yhe M JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX
MOMEIICHU B OpraHU3alMu; YJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE MOMEIICHUMN
OpraHu3alliy; TPAHCIOPTHAS JOCTYIMHOCTh OpraHu3aluu (Hajau4due OOIIECCTBEHHOTO
TpPaHCIIOPTa, MApPKOBKH); JOCTYITHOCTh 3allMCH Ha TOJIydeHHe yciyrd (mo tenedoHy, Ha
opUIUAIBHOM CaliTe OpraHu3aliu, NoCcpeIcTBOM EAuHOro mopTrana rocyaapCTBEHHBIX U
MYHULIMOATBHBIX YCIYT, MPU JIMYHOM MOCEIICHUH B PEruUCTpaType WM y CHElraInucTa
OpraHM3AIMH) U TIPOYNE YCIOBHS)?

Ila

Her

7. Nmeere au Bbl (Mam Juno, npeacTaBuTe]ieM KOTOporo Bbl siBJsieTech)
YCTAHOBJIEHHYIO IPYIIY MHBAJIMIHOCTH?

Ha

Het (nepexon k Bonpocy 9)
8. YnoBieTBopeHsbl Jin Bbl JO0CTYNMHOCTBIO MPeI0CTABJIEHUA YCJIYT AJIA HHBAJIU/I0B B
OpraHu3aIum?

Ja

Her

9. YomierBopenbl Ju Bbl 100poike/IaTeIbHOCTHI0 M BEKJIUBOCTHI0O Pa0OTHHKOB
OpraHu3anuu, o00ecneYnBAKIIMX TMEPBUYHbIA KOHTAKT C TMOCETHUTEJNSIMU U
uHopMuUpoBaHHKe 00 yCayrax npu HemoCpeACTBEHHOM O00OpallleHUM B OPraHU3aIUI0
(paOOTHUKM pPETUCTPATYphl, CIPABOYHOM, MPUEMHOTO OTAEICHHUS, KacChl, MPUEMHOU
KOMUCCHUH U TIPpOoUre pabOTHUKH)?

Ha

Her

10. YnoBaerBopensnl Ju Bbl 100poikeaTeIbHOCTHI0 U BEKJIUBOCTHI0O PA0OTHHKOB
OpraHM3anmMy, o0ecneYnBaOIINX HENMOCPeACTBEHHOEe OKa3aHWe YCJIyrd [MpH
oOpamieHUM B OpraHu3auM (Bpaud, COLMAIbHbIE PpPaOOTHUKH, PaOOTHUKH,
OCYUIECTBJISIONINE  HKCIEPTHO-PEAOMIUTAIIMOHHYI0  TUAarHOCTHKY,  IpenojaBaTellu,
TPEHEPDI, THCTPYKTOPHI, OMOINOTEKAPH, SKCKYPCOBOIBI U MTPOUre PaOOTHUKH)?

Ha

Jlist mosryyareneit yciyr opraHuzanuil B cepe 0XpaHsl 3710pOBbS, COLMAIBEHOTO 00CITY)KUBaHUS U (helepaIbHBIX YUPEKIACHUH
MEIMKO-COIIMAILHOM SKCTIEPTU3HI.



Her

11. Tloab3oBajuch Ju Bbl KaKUMH-JIM00 JUCTAHIMOHHBIMH  CHOCO0AMH
B3aUMO/IelicTBUS ¢ Opranu3amnueii (TenedoH, 3EKTPOHHAS 1TOYTA, SJICKTPOHHBIA CEPBUC
(bopma mast mojgauM 3JACKTPOHHOTO OOpaIieHHUS (3Kajao0bl, MPEIIOKCHHS), MOIyUCHHE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM), paszjen «HacTo 3aiaBaeMbie BOITPOCHD», aHKETA
IS OTIpOca TPaXKIaH Ha calTe U mpouue.)?

Ja

Her (mrepexo k Borpocy 13)
12. YnoBiaerBopeHbl Jii Bbl 100poike/aTeIbHOCTHI0O U BEKJIUBOCTHI) PAOOTHUKOB
OpraHu3alui, ¢ KOTOPbIMHM B3aMMO/JeHCTBOBAIM B JIMCTAHUMOHHOW ¢dopme (10
TenedoHy, MO JJICKTPOHHOW MOYTE, C MOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (MJIs MOJIAYH
AIIEKTPOHHOTO OOpamieHuss (3kajmoObl, TPEMJIOKECHHs), TOJYyUYCHUS KOHCYJIbTAIUHA TIO
OKa3bIBaCMBIM yCIIyTaM) M B MPOYUX JTUCTAHIIMOHHBIX (hopMax)?

Ja

Her

13. T'oTroBbl U Bbl pexkoMeHI0BATH [JAHHYK) OPraHM3ALMI0 POACTBEHHHUKAM M
3HAKOMBIM (MM MOrJHM Obl Bbl ee pekoMeHI0BaTh, ecjiM Obl ObliIa BO3MOHOCTH
BbIOOpa opranu3auum)?

Ja

Her

14. YnoBaerBopeHbl i Bbl OpraHu3anMOHHBIMH YCJIOBUSIMH NMPEAOCTABJICHUS YCJIYT
(rpajpuxom paGoThl opraHusauMu (MOAPA3ACICHUSA, OTACIbHBIX CHEUUATUCTOB,
NEPUOIMYHOCTBIO TPHUXOJa COIMAIbHOTO pAaOOTHUKA Ha JIOM W TPOYKE);, HABHUTALHEH
BHYTPH opraHu3anuu (Haanuue WHQOPMAIIMOHHBIX TAOJIMUEK, yKa3aTenel, CUTHAIBHBIX
TabJ10, ”HPOMATOB U MPOUHE)?

Ja

Her
15. YaoBiaerBopeHs! 14 Bbl B 11€/10M yC10BHSIMH OKA3aHHUS YCJIYT B OpraHu3aum?

Ha

Her

16. Bamm mnpenioskeHHsl MO YJIY4YIIeHHIO YCJOBHI OKa3aHMsA YCJIAyr B JaHHOM
OpPraHM3alMu:

Coo0mure, MoxKaIYCTa, HEKOTOPbIE CBEICHUd 0 cede:

17. Bam moJ

Myxckoun
Kenckuit

18. Bam Bo3pacrt (YKaxuTe CKOJIbKO Bam moJiHbIX JieT)

Baarogapum Bac 3a yuactue B onpoce!



3anoaHseTcs OpraHn3aToOpoOM OIIpOCa NI AHKCTCPOM.

1. Ha3BaHue HaceneHHOro MyHKTa, B KOTOPOM MPOBEEH ONMPOC (HAMUILIUTE)

2. TlomHOE Ha3BaHWE OPTAHM3AIMU COIMATLHOW Ccephl, B KOTOPOW MPOBEIEH OIPOC
noyvaresie yciayr (HanuIimuTe)




